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VSEOBECNE OBCHODNI
PODMINKY SPOLECNOSTI
UNIOSO S.R.O.

1. Uvodnf ustanoveni

1.1 Spolecnost UNIOSO s.r.o., se sidlem
Néadrazni 344/23, Smichov, 150 00 Praha 5,
ICO: 03379787, vedena u Méstského soudu
v Praze pod C 230143, podnikajicf i

pod obchodnim nazvem Orgis IT (UNIOSO) je

renomovana spolecnost poskytujici rizné IT
sluzby.

1.2 Tyto vseobecné obchodni podminky (VOP)
plati ve smyslu § 1751 zakona ¢. 89/2012 Sb.,
obcansky zakonik, ve znénf pozdéjsich
predpist (OZ) a urcujf prava a povinnosti stran
smlouvy o dilo nebo jiné i nepojmenované
smlouvy (Smlouva), ve které UNIOSO
vystupuje jako zhotovitel ¢i dodavatel (i jinak
oznacena strana poskytujici sluzby nebo
provadejici dilo) a druha smluvni strana jako
objednatel (nebo jinak oznacena strana
odebirajici sluzby ci dilo) (Objednatel;
Objednatel a UNIOSO spolecné Strany)

a jejimz predmétem je provedeni dila nebo
poskytnuti sluzeb. VOP jsou nedilnou soucasti
Smlouvy a tvofi nedilnou cast jejiho obsahu.
VOP jsou nedilnou soucasti Smlouvy, i pokud
na ne ve Smlouvé nenf explicitneé odkazovano.
Objednatel uzavienim Smlouvy (k niz méze
dojit i akceptaci jeho objednavky ze strany
UNIOSO nebo jeho akceptaci nabidky
UNIOSO) vyslovuje souhlas se znénim techto
VOP, které jsou platné a ucinné pro smluvni
vztah mezi Objednatelem a UNIOSO ke dni
uzavreni Smlouvy a potvrzuje, ze tyto VOP
jsou jeji nedilnou soucasti. Tyto VOP
automaticky plati i pro dalsi nasledujici smluvni
vztahy uzaviené mezi Objednatelem

a UNIOSO

GENERAL BUSINESS
TERMS AND CONDITIONS
OF UNIOSO S.R.O.

1. Introductory Provisions

1.1 UNIOSO s.r.o. registered office Nadrazni
344/23, Smichov, 150 00 Prague 5, business ID
No: 03379787, maintained by the Municipal
Court in Prague under C 230143, also carrying
on business under the trade name Orgis IT
(UNIOSO), is a respected company providing
various IT services.

1.2 These General Business Terms and
Conditions (GBTC) apply within the meaning of
Section 1751 of Act No 89/2012, the Civil Code,
as amended (CC) and determine the rights
and obligations of the Parties to an agreement
for work or other, even unnamed, agreement
(Agreement), in which UNIOSO appears as
contractor or supplier (or a party labelled
otherwise providing services or performing a
work) and the other Party as client (or a party
labelled otherwise purchasing services or a
work) (Client); the Client and UNIOSO together
the Parties) and the subject of which is the
performance of a work or the provision of
services. The GBTC are an integral part of an
Agreement and an integral part of its content.
The GBTC are an integral part of an
Agreement even if the Agreement does not
explicitly refer to them. The Client, by
concluding an Agreement (which can also
occur through the acceptance of its order by
UNIOSO or its acceptance of an offer from
UNIOSO), expresses his/her consent to the
wording of these GBTC, which are valid and
effective for the contractual relationship
between the Client and UNIOSO as of the date
of conclusion of the Agreement, and confirms
that these GBTC form an integral part of it.
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1.3 UNIOSO je opravnéno tyto VOP
jednostranne menit. Pro uzavreny smluvni
vztah vsak platf zneni VOP Ucinné v dobe
uzavreni smluvniho vztahu

1.4 V pfipade rozporu mezi Smlouvou a témito
VOP ma prednost Smlouva.

1.5V pripade, ze UNIOSO vydala pro urcity
smluvni vztah zvlastni obchodni podminky
(jako napfiklad Zvlastni obchodni podminky
spolecnosti UNIOSO s.r.o. pro hostingové
sluzby), pak se takovy smluvni vztah fidi (i)
zvlastnimi obchodnimi podminkami; a (ii)
témito VOP v zalezitostech neupravenych
zvlastnimi obchodnimi podminkami. V pfipade
rozporu mezi VOP a zvlastnimi obchodnimi
podminkami maji pfednost zvlastni obchodni
podminky. V pfipadé rozporu mezi Smlouvou
a zvlastnimi obchodnimi podminkami a/nebo
VOP ma prednost Smlouva.

2. Uzavreni Smlouvy

2.1 Nabidka UNIOSO plati jeden (1) mesic,
neni-li vyslovné uvedeno jinak. Nabidka
UNIOSO je pravne nezavazna do doby
uzavieni Smlouvy na zaklade nabidky
(pfipadné potvrzeni objednavky Objednatele
na zakladé pfislusné nabidky UNIOSO).

2.2 Bez vyslovného predchoziho pisemného
souhlasu UNIOSO neni UNIOSO vazano
zadnou z podminek Objednatele, ktera je

v rozporu s temito VOP nebo ktera tyto VOP
jakymkoliv zplsobem doplhuje.

These GBTC shall automatically also apply to
any subsequent contractual relationships
concluded between the Client and UNIOSO.

1.3 UNIOSO is entitled to unilaterally amend
these GBTC. For a concluded contractual
relationship, however, the wording of the
GBTC valid on the date of conclusion of the
contractual relationship shall apply.

1.4 In the event of a contradiction between the
Agreement and these GBTC, the Agreement
shall take precedence.

1.5 If UNIOSO issued special business terms
and conditions for a specific contractual
relationship (e.g. Special Business Terms and
Conditions of UNIOSO s.r.o. for Hosting
Services), then such contractual relationship
shall be governed by (i) the special business
terms and conditions; and (i) these GBTC in
matters not regulated by the special business
terms and conditions. In the event of a
contradiction between the GBTC and the
special business terms and conditions, the
special business terms and conditions shall
take precedence. In the event of a
contradiction between the Agreement and the
special business terms and conditions and/or
the GBTC, the Agreement shall take
precedence.

2. Conclusion of the Agreement

2.1 The UNIOSO offer is valid for one (1)
month, unless expressly indicated otherwise.
The UNIOSO offer is legally non-binding until
the conclusion of the Agreement based on the
offer (or the confirmation of an order of the
Client based on the relevant offer from
UNIOSO).

2.2 Without the explicit prior written consent of
UNIOSO, UNIOSO is not bound by any of the
conditions of the Client that are in
contradiction to these GBTC or that
supplement these GBTC in any way.
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2.3 UNIOSO timto predem vylucuje moznost
Objednatele prijmout nabidku s dodatkem
nebo odchylkou dle § 1740 odst. 3 OZ.

2.4 Pro specifikaci a rozsah dila ¢i sluzby je
rozhodujici uzavrena Smlouva a podklady
prokazatelné predané Objednatelem, které
nevykazuji zadné vady. Objednatel je povinen
predat UNIOSO veskerou relevantni a vecne
spravnou technickou specifikaci, seznamit ho
se vsemi pozadovanymi funkcnimi nebo
kvalitativnimi parametry, seznamit ho s Ucelem
dila ¢ sluzby a vSemi relevantnimi okolnostmi
(vCetne prostredi a provoznich podminek,

do kterych je dilo urceno ¢i s nimiz souvisi
sluzba, ktera ma byt ze strany UNIOSO
poskytnuta).

2.5V pfipadé, kdy Objednatelem dodatecne
predané podklady nebo upravené podklady
pro provedeni dila i poskytnuti sluzby, Ci
dodatecné zmeény zadani, budou znamenat
nebo si vyzadaji zmenu rozsahu dila ¢i sluzby
nebo zpdsobu jejich provadéni, nebo se

pfi provadeni dila objevi potfeba praci, které
UNIOSO z podkladl a zadani predanych

v dobé uzavieni Smlouvy nemohla ani

pfi vynalozeni veskeré odborné péce
predpokladat, zavazuje se Objednatel nahradit
UNIOSO tyto prace a dodavky jako viceprace.

2.6 UNIOSO pfi provadéni Dila postupuje a
Dilo zhotovuje podle explicitniho zadani
Objednatele. Zadani pro potfeby VOP
znamena pisemné zadani ve forme
emailového pozadavku, pozadavku

v Helpdesku UNIOSO nebo Analyzu, ktera je
nedilnou casti Smlouvy o dilo. UNIOSO nenese
jakoukoliv odpovednost za Objednatelem
nespravne a nekompletne formulované
pozadavky.
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2.3 UNIOSO hereby explicitly excludes the
possibility for the Client to accept an offer with
an addendum or a variation pursuant to
Section 1740(3) of the CC.

2.4 For the specification and scope of the work
or service, the concluded Agreement and
materials demonstrably provided by the Client
not containing any defects are decisive. The
Client shall hand over to UNIOSO all the
relevant and materially correct technical
specifications, familiarize it with all the required
functions or qualitative parameters, familiarize
it with the purpose of the work or service and
with all the relevant circumstances (including
the environment and operating conditions for
which the work is intended or with which the
service that should be provided by UNIOSO is
connected).

2.5 If any materials additionally presented or
modified by the Client for the performance of
a work or provision of a service or additional
changes to an order will mean or require a
change to the scope of the work or service or
the method for their performance, or if, during
the performance of the work there appears a
need for work that UNIOSO could not have
anticipated from the materials and order
presented at the time of conclusion of the
Agreement even with the application of all due
care, the Client undertakes to compensate
UNIOSO for such work and supplies as
additional work.

2.6 UNIOSO proceeds with the execution of
the Work and produces the Work according to
the explicit specification of the Client.
Submission for the purposes of GBTC means
written submission in the form of an email
request, a request in the UNIOSO Helpdesk or
Analysis, which is an integral part of the Work
Contract. UNIOSO does not bear any
responsibility for the Client's incorrectly and
incompletely formulated requirements.
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3. Podminky zhotoveni dila a
poskytnuti sluzby

3.1 Strany si budou pfi zhotovovani dila

a poskytovani sluzeb poskytovat patficnou
soucinnost, ktera povede ke zdarnému
dokonceni dila i zdarnemu poskytnuti sluzby.

3.2 Neni-li stanoveno jinak, Objednatel je
povinen dodat UNIOSO zadani k provedeni
dila i poskytnuti sluzby pisemné. Toto zadani
bude zavazné pro obe Strany. Pokud
Objednatel nedoda zadani pisemné, nebo

v jiné forme, kterou UNIOSO vyslovne
akceptuje, je UNIOSO opravnéno provedeni
dila ¢i poskytnuti sluzby odmitnout.

3.3 V pfipadé nejasnosti ¢i nesrovnalosti
vyplyvajicich ze zadavaci specifikace
Objednatele nebo v pfipadé nejasnosti pokyn(
Objednatele, které byly poskytnuty UNIOSO, je
UNIOSO opravnéno pozadat Objednatele

0 upfesnéni zadani ¢i pokynu, popfipade
rozhodnuti o dalsim postupu. Do obdrzeni
pfislusneho upfesnéni nebo rozhodnuti nenf
UNIOSO povinna ve zhotovovani dila ci

v poskytovani sluzby pokracovat a nenf

v prodleni s pInénim.

3.4 Objednatel odpovida za veskeré materialy
predané UNIOSO ke zhotoveni dila Ci
poskytnuti sluzby.

3.5 Pokud nebude ve Smlouve uvedena
zavazna |hlta ke zhotoveni dila Ci

k poskytovani sluzby ze strany UNIOSO, platj,
Ze |h{ta ke zhotovent dila ¢i poskytnuti sluzby
je IhGta obvykla a jeji nedodrzeni nelze
povazovat za zavazné poruseni Smlouvy.

3. Terms and Conditions for the
Performance of a Work and
Provision of a Service

3.1 The Parties shall provide each other with
the appropriate collaboration during the
performance of a work and the provision of
services to lead to the successful completion of
the work or successful provision of the service.

3.2 Unless determined otherwise, the Client
shall present UNIOSO with an order for the
performance of a work or provision of a
service in writing. Such order shall be binding
for both Parties. If the Client does not deliver
the order in writing or in another form that
UNIOSO explicitly accepts, UNIOSO is entitled
to refuse to perform the work or provide the
service.

3.3 In the event of uncertainties or
discrepancies resulting from the Client’s
specifications, or in the event of unclear
instructions from the Client provided to
UNIOSO, UNIOSO s entitled to request the
Client to elaborate the order or instruction or,
if appropriate, to decide on the subsequent
procedure. Until the receipt of the relevant
elaboration or decision, UNIOSO is not
obligated to continue with the performance of
the work or provision of the service, and is not
considered to be in default with its
performances.

3.4 The Client is responsible for all materials
submitted to UNIOSO for the performance of
a work or provision of a service.

3.5 Unless an Agreement includes a binding
deadline for the performance of a work or
provision of a service by UNIOSO, the
deadline for the preparation of a work or
provision of a service is the usual deadline and
failure to comply with it cannot be considered
a serious breach of the Agreement.
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3.6 Objednatel prohlasuje, Ze je zplsobily
uzavrit Smlouvu, ze ziskal veskera potrebna
povoleni a souhlasy k uzavieni Smlouvy

a k pInénf zavazkl z ni vyplyvajicich, a tato
povoleni a tyto souhlasy jsou ke dni uzavreni
Smlouvy platné a ucinné v plném rozsahu.

3.7 Strany souhlasi, ze z jednani Stran budou
porizovany zaznamy ve forme zvukovych
nahravek, popf. video zaznamd v¢. pisemného
prepisu. Tyto nahravky budou slouzit obéma
Stranam jako podpdrny material pro Ucely
dokumentace a overen{ provedenych
skutecnosti a zaverd. Strany se zavazuji

k zachovani ddvernosti a ochrané téchto
zadznamU pred neopravnénym pristupem
tretich stran, a to v souladu s pfislusnymi
pravnimi pfedpisy o ochrané osobnich Udajd a
obchodniho tajemstvi. Nahravky budou ve
spravé UNIOSO a budou Objednateli sdileny
prostfednictvim sluzby Google dokumenty,
tyto nahravky budou dostupné pouze
Opravnénym osobam Stran do doby predani
Dila a po délku zarucni doby, nebo pokud se
Strany nedohodnou jinak.

4. Predani a prevzeti dila

4.1Objednatel neni opravnen odmitnout
prevzit dilo ¢i sluzbu, které vykazuji drobné
vady a nedodélky nebranici béznému uzivani
dila ¢i sluzby.

4.2 Konecné predani a prevzeti dila (a pokud
to povaha dovoli, i konecné predani a prevzeti
sluzby) se uskutecni na zakladé pisemného
protokolu.

4.3V pfipadé, Ze Objednatel bezdlvodné
odmitne dilo prevzit ¢i sluzbu akceptovat
(pokud to povaha sluzby dovoli), nebo dilo,
pripadné sluzbu fakticky neprevezme, nebo
neposkytne potrebnou soucinnosti k predani

3.6 The Client declares that he/she is
competent to conclude an Agreement, that it
has obtained all the necessary permits and
agreements to conclude an Agreement and to
comply with the commitments arising from it,
and these permits and agreements are valid
and effective in full as of the date of
conclusion of the relevant Agreement.

3.7 The Parties agree that the meetings of the
Parties will be recorded in the form of audio
recordings, or video recordings incl. written
transcript. These recordings will serve both
Parties as supporting material for the purposes
of documentation and verification of facts and
conclusions. The Parties undertake to maintain
confidentiality and protect these records from
unauthorized access by third parties, in
accordance with the relevant legal regulations
on the protection of personal data and trade
secrets. The recordings will be managed by
UNIOSO and will be shared with the Client via
the Google documents service, these
recordings will be available only to Authorized
Persons of the Parties until the delivery of the
Work and for the duration of the warranty
period, or unless the Parties agree otherwise.

4. Handover and Takeover of a
Work

4.1The Client is not entitled to refuse to take
over a work or service that has minor defects
and unfinished work that do/does not prevent
the normal use of the work or service.

4.2 The final handover and takeover of a work
(and, if its nature permits, also the final
handover and takeover of a service) is
performed based on a written record.

4.3 If the Client refuses to take over a work or
accept a service without a reason (if the nature
of the service permits), or does not actually
take over a work or service, or does not
provide the necessary collaboration for the
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dila ¢i sluzby nebo, ma se za to, ze dilo bylo
predano, pripadné sluzba byla dodana v den,
ktery UNIOSO oznacila ve vyzve k prevzeti dila
¢ k prevzeti sluzby jako den, ve ktery ma dojit
k predani dila. UNIOSO je v takovém pripade
opravnéna okamzité vyuctovat Objednateli
cenu dila a/nebo sluzeb se splatnosti ctrnact
(14) dnl od odeslani faktury podle ¢lanku 5.5
a déle vyuctovat Objednateli naklady, které
UNIOSO vynalozila na uskladnéni dila.

4.4V pripade, ze Objednatel se ve smlouve
zavazal k provedenf akceptacnich testd dila

v urcité Ihite a jestlize akceptacni testy v této
Ihdté neprovede anebo je v této Ihaté
nedokondf (Prodleni Objednatele s
testovanim), pak cast dila, kterého se tyka
Prodleni Objednatele s testovanim, se
povazuje za bezvadnou a akceptacni testy ve
vztahu k této casti dila za splnéné. Jedna-li se
o pfipad Prodleni Objednatele s testovanim a
zjisti-li Objednatel kdykoli po uplynuti Ih(ty
pro provedeni akceptacnich testl nedostatky
Casti dila, kterého se tyka Prodleni Objednatele
s testovanim, které nebyly identifikovany ve
IhGté pro provedeni akceptacnich testd, pak
takové nedostatky nebrani tomu, aby
akceptacni testy k dilu byly povazovany za
Uspésne splnéné, nebrani fadnému predani
celého dila, Objednatel je povinen dilo

s temito nedostatky prevzit a ma-li zajem na
jejich odstranéni, pak odstraneni takovych
nedostatkl ze strany UNIOSO se povazuje za
viceprace nad ramec ceny dily (Nedostatky
Dila). UNIOSO takové viceprace provede,
pokud se Strany pfedem dohodnou na cené
téchto vicepraci. Uvedené Nedostatky Dila
neni Objednatel opravnén uplatnit jako vadu
dila ani jako zarucni vadu.
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handover of a work or service, it shall be
understood that the work was handed over or
the service was delivered on the date that
UNIOSO noted in the call to take over the
work or the service as the date on which the
handover of the work should have taken place.
In such a case, UNIOSO is entitled to
immediately bill the price of the work and/or
service to the Client with a due date of
fourteen (14) days from the sending of the
invoice pursuant to Article 5.5, and further to
bill to the Client the costs that UNIOSO
incurred for storing the work.

4.4 1f the Client agreed in the agreement to
perfom acceptance tests of the work within
certain term and if the Client then fails to
perform or complete such tests (Client's Delay
with Testing), then such part of the work that is
affected by the Client’s Delay with Testing is
deemed as free of defects and deficiencies
and the acceptance tests with respect to the
same part of the work are deemed as fulfilled.
In case of the Client's Delay with Testing, if
anytime following the expiration of the term
for performing the acceptance tests the Client
identifies any deficiencies of the work relating
to the part of the work affected by the Client’s
Delay with Testing, which deficiencies are not
identified within the term for the performance
of the acceptance tests, then such deficiencies
shall not prevent the successful fulfillment of
the acceptance tests, shall not prevent the due
delivery and takeover of the work as a whole,
the Client is obliged to take over and accept
the work with such deficiencies and if the
Client wishes them to be removed, than
removing such deficiencies by UNIOSO shall
be deemed extra performance beyond the
Price (Work's Deficiencies). UNIOSO shall
provide such extra performance if the
Contracting Parties agree in advance upon the
price of such extra performance. The Client is
not entitled to raise the aforementioned
Work's Deficiencies as warranty defects or
defects triggering any other liability for defects.
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5. Odména

5.1 0dmeéna za zhotoveni dila nebo poskytnuti
sluzby ze strany UNIOSO bude hrazena
bezhotovostne na bankovni ucet UNIOSO
uvedeny ve Smlouve nebo na danovém
dokladu, a to na zakladé danovych dokladd
vystavenych UNIOSO. Za den Uhrady se
povazuje den pripsani platby na bankovni tcet
UNIOSO.

5.2 Odmena, stejne jako jakékoliv jiné penezité
Castky uvadéné ve Smlouve, jsou uvadeny

bez DPH. K odmene bude pripoctena DPH

dle prislusnych predpist ve vysi platné ke dni
uskutecneni zdanitelneho plneni.

5.3 UNIOSO si vyhrazuje pravo odpovidajicim
zpUsobem a v rozumné mife zménit ceny
sluzeb.

5.4. UNIOSO je opravneno upravit vysi
smluvnich odmeén bez dohody smluvnich stran
z dlvodu inflace za podminek dale
uvedenych:

a) Inflaci se rozumi meziro¢ni inflace mérena
vzrlstem Uhrnného indexu

spotrebitelskych cen zboZi a sluzeb, kterou
udava kazdym kalendafnim rokem Cesky
statisticky Urad za rok predchazejici vyjadrena
v procentech.

b) Vzdy od 1. dubna kalendarniho roku dale
do budoucna je UNIOSO opravneno

upravit smluvni odmény z dtivod( inflace, a to
minimalné o tolik procent, kolik procent cinila
inflace v roce predchazejicim, pokud tato v
prechazejicim roce presahla 1% nebo o
kumulativni miru inflace (soucet roc¢nich inflaci
pocinajici rokem uzavieni smlouvy nebo
rokem posledni Upravy odmen) pokud
kumulativni mira inflace presahla 2 %.

¢) Odmeény upravené z divodu inflace se
povazuji za smluvni.

d) Oznameni o zmene odmeny je 0znameno

5. Fee

5.1 The fee for the performance of a work or
provision of a service by UNIOSO shall be paid
by wire transfer to the UNIOSO bank account
indicated in the Agreement, based on tax
documents issued by UNIOSO. The date of
payment is considered to be the date the
payment is credited to the UNIOSO bank
account.

5.2 The fee, as well as any other financial
amount indicated in the Agreement, is
indicated without VAT. VAT shall be added to
the fee pursuant to the relevant legislation at
the amount valid as of the date of the taxable
performance.

5.3 UNIOSO retains the right to change the
prices in an appropriate manner and within a
reasonable scope.

5.4 UNIOSO is entitled to adjust the amount of
the contract prices without the agreement of
the contracting parties due to inflation under
the following conditions:

a) Inflation means year-on-year inflation
measured by the increase in the aggregate
index of consumer prices of goods and
services, which is given every calendar year by
the Czech Statistical Office for the previous
year, expressed as a percentage.

b) Every year from April 1 of the calendar year
onwards, UNIOSO is entitled to adjust the
contract prices due to inflation, at least by as
many percentages as the percentage of
inflation in the previous year, if it exceeded 1%
in the previous year or a cumulative rate
inflation (the sum of annual inflations starting
from the year the contract was concluded or
the year of the last price adjustment) if the
cumulative inflation rate exceeded 2 %.

C) Prices adjusted for inflation are considered
contractual.
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pisemnée formou nove ramcoveé objednavky
sluzeb.

5.5 Objednatel je povinen zaplatit cenu dila
ve vysi, zpUsobem a ve Ihité sjednané

ve Smlouve, jinak ve Ih{té ¢trnact (14) dnd
od odeslani faktury na e-mail Objednatele,
ktery mu Objednatel sdéli.

5.6 Faktury musf splnovat veskeré nalezitosti
Ucetnich a danovych dokladd vyzadované
platnymi pravnimi predpisy pro takoveé
doklady. Objednatel souhlasi s elektronickou
fakturaci.

5.7UNIOSO si vyhrazuje pravo v pripade
opravnénych divodd pozadovat platbu ceny,
popr. jeji Casti pfedem.

5.8 Pokud je Objednatel v prodleni s Uhradou
ceny dila ¢i sluzby nebo jeji casti nebo
vyuctované zalohy, je UNIOSO opravnéna
prace na dile ¢i poskytovani sluzby pferusit
nebo zadrzet dosud nesplnéné dodavky casti
dila nebo sluzby nebo odmitnout novou
objednavku, aniz by byl v prodlenf, a aniz by
to znamenalo poruseni Smlouvy ze strany
UNIOSO. O dobu prodlenf Objednatele

s plnénim se prodluzuje termin dokoncenf

a predani dila UNIOSO ci termin poskytnuti
sluzby ze strany UNIOSO.

5.9 UNIOSO si vyhrazuje pravo zapocist
splatné i nesplatné pohledavky Objednatele
vici UNIOSO proti splatnym i nesplatnym
pohledavkam UNIOSO vici Objednateli,
vzniklych z titulu poskytnuti sluzeb nebo
zhotoveni dila. Objednatel s takovym
zapoctenim vzajemnych pohledavek vyslovuje
souhlas.

d) Notification of price changes is notified in
writing in the form of a new framework order
for services

5.5 The Client shall pay the price for the work
in the amount, using the method, and within
the deadline arranged in the Agreement,
otherwise within a deadline of fourteen (14)
days from the sending of the invoice to the e-
mail address of the Client that the Client has
provided to it.

5.6 Invoices must comply with all the requisites
of accounting and tax documents required by
valid legislation for such documents. The Client
agrees with electronic invoicing.

5.7 UNIOSO retains the right, if it has justified
reasons, to require the payment of the price or
part thereof in advance.

5.8 If the Client is in default with the payment
of the price of a work or service or part thereof
or a billed advance payment, UNIOSO is
entitled to suspend work on the work or the
provision of the service, to withhold any
undelivered part of the work or service, or to
refuse a new order, without UNIOSO being
considered in default and without this
meaning a breach of the Agreement by
UNIOSO. The deadline for the completion and
handover of the work by UNIOSO or the
deadline for the provision of a service by
UNIOSO shall be extended by the duration of
the default by the Client.

5.9 UNIOSO retains the right to set off due and
not-yet-due receivables of the Client against
UNIOSO against due and not-yet-due
receivables of UNIOSO against the Client that
arise from the title of the provision of services
or the preparation of a work. The Client
explicitly agrees with such setting off of mutual
receivables.
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5.10 Ke kazdému danovemu dokladu
vystavenému dle Smlouvy nebo objednavky
prilozi UNIOSO rozpis plnenf poskytnutého za
prislusné obdobi. V pfipade, ze Objednatel
odlvodnéné nerozporuje rozsah
poskytnutého plneni do 3 pracovnich dnf od
doruceni danového dokladu s rozpisem pInenti,
je rozsah plneni vykazany v rozpisu plneni
povazovany za schvaleny.

6. Vlastnické pravo k dilu

6.1Neni-li ve Smlouve vyslovné uvedeno jinak,
vlastnicke pravo k dilu prechazi na
Objednatele az Uplnym zaplacenim ceny dila.
Je-li pred Uplnym zaplacenim ceny dila toto
dilo predano Objednateli, UNIOSO udéluje
Objednateli souhlas s tim, aby Objednatel

do Uplného zaplaceni, a tedy do prechodu
vlastnického prava, dilo uzival, a to vylucné
pro své potieby, fadné a v souladu s Ucelem,
ke kterému je dilo urceno a v souladu s jinymi
podminkami Smlouvy a techto VOP,

a neumoznil uzivani dila tfeti osobe.

6.2 Pro vylouceni pochybnosti se Strany
dohodly, Zze pokud bude poskytovana sluzba
ze strany UNIOSO (zejména hosting), nedojde
k Zaddnému prevodu vlastnickych prav (ani
autorskych prav i jinych prav dusevniho
vlastnictvi) k zadnému vysledku poskytovanf
sluzby od UNIOSO k Objednateli. Po skoncenf
poskytovani sluzby hostingu dle Smlouvy
obdrzi Objednatel na vyzadani export jeho
databaze.

6.3 Nebezpedi Skody na predmétu plneni
prechazi z UNIOSO na Objednatele
okamzikem prevzeti dila nebo jakékoli jeho
casti Objednatelem, v rozsahu takto predane
Casti dila.

5.10 To each invoice issued pursuant to the
Contract or order, UNIOSO shall attach a
statement of the performance provided for the
relevant period. In the event that the Client
does not reasonably dispute the scope of the
performance provided within 3 working days
from the delivery of the tax document with the
statement of performance, the scope of
performance shown in the statement of
performance is considered approved.

6. Ownership Right to a Work

6.1Unless explicitly determined otherwise in
the Agreement, the ownership right to a work
only transfers to the Client with the full
payment of the price of the work. If, before the
full payment of the price of a work, such work
is handed over to the Client, UNIOSO consents
that the Client may until full payment, and
therefore until the transfer of the ownership
right, use the work, but exclusively for its own
needs, properly and in accordance with the
purpose for which the work is intended and in
accordance with other terms and conditions of
the Agreement and with these GBTC, and may
not allow the work to be used by a third party.

6.2 To exclude doubt, the Parties have agreed
that if a service is provided by UNIOSO (in
particular hosting), there shall be no transfer of
ownership rights (or copyright rights or other
intellectual property rights) to any result of the
provision of the service from UNIOSO to the
Client. After the termination of the provision
of the hosting service pursuant to the
Agreement, the Client shall receive, upon
request, an export of its database.

6.3 The risk of damage to the subject of
performance transfers from UNIOSO to the
Client at the moment of takeover of a work or
any part thereof by the Client, to the extent of
such handed over part of the work.
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7. Zaruka a odpovédnost za vady

7.1 Neni-li ve Smlouve vyslovne uvedeno jinak,
neposkytuje UNIOSO Objednateli zaruku
za jakost dila.

7.2 Pokud pfi fadné prohlidce (je-li poskytnuta,
pak prohlidka bude provedena v testovacim
prostredi, ve kterém Objednatel otestuje
vsechny funkcionality dila) Objednatel zjisti
vady dila, pisemné je bez zbytecného odkladu,
nejpozdéji vsak do tif (3) pracovnich dnd,
uplatni u UNIOSO, pricemz je povinen zjisténe
vady popsat v takovém rozsahu, aby vada
mohla byt dostatecne urcite identifikovana.
Opozdéné vytceni vad méa za nasledek zanik
prava Objednatele na uplatnéni odpovédnosti
UNIOSO za vadné pInéni. Objednatel rovnéz
neni opravnen uplatnit naroky z vad dila pote,
co dilo bylo ze strany UNIOSO na pokyn
Objednatele nasazeno na produkénf prostiedi.

7.3 UNIOSO neodpovidé za vady dila vznikle
neodbornym nebo neobvyklym zasahem

do dila osobou odlisnou od UNIOSO, za
Nedostatky Dila dle ¢I. 4.4., za vady a
nedostatky vzniklé zachazenim s dilem v
rozporu s navodem k obsluze ¢i v rozporu se
zaskolenim, za vady vzniklé zanedbanim
bézné udrzby a oprav a za vady vzniklé

poskozenim dila osobou odlisnou od UNIOSO.

Néavod k uzivani a Udrzbe dila je popsan

v dokumentech, které UNIOSO dodava

s dilem, jestlize si Objednatel dokumenty jako
soucast dila objedna (Dokumenty). V pfipade,
ze se Objednatel rozhodne Dokumenty
neobjednat, znamena to, ze Dokumenty
nejsou soucasti pineni UNIOSO dle smlouvy, a
tedy nejsou soucasti dila (a ze Objednatel
nebude tudiz ani platit cenu za tyto
Dokumenty). Objednatel neni v takovém
pfipade opravnén uplathovat u UNIOSO

10

7. Warranty and Liability for
Defects

7.1Unless explicitly determined otherwise in
the Agreement, UNIOSO does not provide the
Client with a warranty for the quality of the
work (“zdruka za jakost").

7.2 If, during a regular inspection (if provided,
the inspection will be performed in a test
environment in which the Client tests all the
functionality of the work), the Client discovers
defects in the work, it shall report them to
UNIOSO in writing without undue delay,
however at the latest within three (3) business
days, while it shall describe the discovered
defects in such a scope that the defect can be
adequately identified. A later reporting of
defects shall result in the preclusion of the
right of the Client to claim UNIOSO's liability
for defective performance. The Client is also
not entitled to exercise claims from defects in a
work after the work was deployed in the
production environment by UNIOSO upon an
instruction from the Client.

7.3UNIOSO is not liable for defects in a work
that arise through unprofessional or unusual
interference in the work by a person other
than UNIOSO, through handling of the work
contrary to the instruction manual or contrary
to the training, for defects that arise through
neglect of routine maintenance and repairs,
and for defects that arise through damage to
the work caused by a person other than
UNIOSO. Instructions relating to the use and
the maintenance of the Work are described in
the documents supplied by UNIOSO together
with the work, if the Client orders the
documents as a part of the work (Documents).
If the Client decides not to order the
Documents, then the Documents shall not
make part of UNIOSQO'’s performance under
the agreement, i.e. the Documents shall not
make part of the work (and the Client shall
therefore not pay any price therefor). In such
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jakékoli vady, naroky Ci namitky souvisejici

s tim, ze dilo (¢i plnéni UNIOSO) neobsahuje
dostatecny navod na obsluhu, uzivani a/nebo
udrzbu dila.

7.4 UNIOSO rovnez neodpovida za vady,
Jjejichz pricina spociva v chybnych nebo
nedostatecnych podkladech, informacich

a dokumentaci poskytnutych Objednatelem.

7.5 Skryté vady je Objednatel povinen
UNIOSO pisemne oznamit bez zbytecného
odkladu pote, co byly zjisteny, nejpozdéji vsak
do tff (3) pracovnich dnd od jejich zjisténi.
Opozdéné vytceni vad mé za nasledek zanik
prava Objednatele na uplatnéni odpovednosti
UNIOSO z vadného plneni.

7.6 K vadam uplatnénym Objednatelem
navrhne UNIOSO feseni na jejich odstranén.

7.7 UNIOSO nenese odpovednost za skody

a vady sluzeb a dila vzniklé v dUsledku zasahd
vyssi moci. “Vyssi moci” se rozumf udalost,
ktera je mimo kontrolu UNIOSO a ke které
doslo bez zavinéni UNIOSO. Takovou udalosti
se rozumi napf. pfirodni katastrofa, epidemie,
valecny stav, teroristicky Utok, dopravnf
blokada nebo stavka v prislusném odvétvi.

8. Dusevni vlastnictvi

8.1 Neni-li ve Smlouveé vyslovné dohodnuto
jinak, veskeré informace, know-how a autorska
dila, jakymkoli zplsobem hmotné zachycena

v dile, zejména, nikoli vsak vylu¢né pocitacové
programy, technické vykresy, nacrtky, plany,
dokumentace, modely, vzorky, protokoly,
pripravky, predané ci zpristupnene Objednateli
ze strany UNIOSO pfi plneni Smlouvy,
zUstavaji dusevnim vlastnictvim UNIOSO.
UNIOSO si vyhrazuje pravo dusevniho

a prdmyslového vlastnictvi.
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case the Client is not entitled to raise with
UNIOSO any claims, defects or objections
asserting that the work (and/or the
performance of UNIOSO) includes insufficient
instructions for the use and the maintenance
of the work.

7.4 UNIOSO is also not liable for defects
resulting from erroneous or insufficient
materials, information and documentation
provided by the Client.

7.5 The Client shall report any hidden defects
to UNIOSO in writing without undue delay
after they are discovered, however at the latest
within three (3) business days from their
discovery. A later reporting of defects shall
result in the preclusion of the right of the
Client to apply UNIOSO's liability for defective
performance.

7.6 UNIOSO will propose a solution for the
remedy of defects reported by the Client.

7.7 UNIOSO is not liable for damage and
defects to a service and a work that arise as a
consequence of force majeure. “Force
majeure” means an event that is out of the
control of UNIOSO and that occurred
independently of UNIOSO. Such an event
means e.g. a natural catastrophe, epidemic,
war, terrorist attack, traffic blockade or strike in
the relevant industry.

8. Intellectual Property

8.1 Unless explicitly determined otherwise in
the Agreement, all information, know-how and
copyrights present in any manner in a work, in
particular yet not limited to computer
programs, technical drawings, sketches, plans,
documentation, models, samples, protocols,
preparations, delivered or made available to
the Client by UNIOSO during the performance
of the Agreement, remain the intellectual
property of UNIOSO. UNIOSO retains the right
to any intellectual and industrial property.
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8.2 UNIOSO poskytuje Objednateli
neprenosnou, neprevoditelnou, nevyhradni
licenci k uzitf tohoto dusevniho vlastnictvi
vylucne pro bezne uziti dila v mezich ucelu,
pro ktery bylo dilo vytvoreno. Objednatel neni
zejména opravnen reprodukovat, menit nebo
jakkoli zpristupnit toto dusevni vlastnictvi treti
strané bez vyslovného pisemného souhlasu
UNIOSO. Jakekoli uziti (vCetne jakéhokali
zpristupneni) jakéhokoli dusevniho viastnictvi
UNIOSO mimo ramec Ucelu, pro ktery bylo
dilo pro Objednatele vytvoreno, nebo mimo
ramec vyslovné dohodnuty ve Smlouve, je
prisné zakazano

9. Ochrana davernych informaci

9.1 Objednatel se zavazuje, ze divérné
informace tykajici se UNIOSO a jeho cinnosti,
se kterymi se seznami pfi realizaci Smlouvy,
nesdéli ani nezpfistupni tfetim osobam

a nevyuZije je ve svdj prospéch (jinak nez

v souladu s Ucelem, pro ktery byly dGvérné
informace Objednateli ze strany UNIOSO
zpfistupnény) nebo ve prospéch tretich osob a
adekvatnim zplsobem ddvérné informace
zabezpedi pfed neopravnenym zpfistupnénim.
Objednatel je povinen zachovat divérné
informace v tajnosti a sdélit je pfipadné

v nezbytném rozsahu vylucne tem svym
zameéstnanclim nebo subdodavatellm, ktefi
jsou poveéreni plnénim Smlouvy a kteff tyto
informace z tohoto dlvodu potfebuji znat.
DOvérnymi informacemi jsou zejména
informace obchodni, technicke ¢i pravnf
povahy, se kterymi se Objednatel jakymkoli
zpUsobem seznami v souvislosti se spolupraci
s UNIOSO.

9.2 Povinnost micenlivosti trva bez ohledu
na ukonceni ucinnosti Smlouvy, a to az do
doby, kdy se diverné informace stanou
obecne znamymi za predpokladu, ze se tak

12

8.2 UNIOSO grants the Client a non-
transferable, non-assignable, non-exclusive
license to use such intellectual property
exclusively for the normal use of the work
within the scope of the purpose for which the
work was created. In particular, the Client is
not entitled to reproduce, alter or otherwise
make this intellectual property available to a
third party without the express written consent
of UNIOSO. Any use (including any disclosure)
of any intellectual property of UNIOSO outside
the scope of the purpose for which a work has
been created for the Client or beyond the
scope expressly provided for in the Agreement
is strictly prohibited.

9. Nondisclosure Clause

9.1The Client undertakes that confidential
information relating to UNIOSO and its
activities that become known to it during the
performance of the Agreement will not be
disclosed or made available to third parties
and that it will not use it for its own benefit
(other than in accordance with the purpose for
which the confidential information of UNIOSO
was made available to the Client) or to the
benefit of third parties, and shall ensure that
the confidential information is adequately
protected from unauthorized disclosure. The
Client shall keep the confidential information
secret and communicate it only to the extent
necessary and exclusively to its employees or
subcontractors who are responsible for the
performance of the Agreement and who need
to know this information for this reason.
Confidential information means, in particular,
commercial, technical or legal information with
which the Client is familiarized in any way in
connection with collaboration with UNIOSO.

9.2 The obligation of confidentiality shall be
survive the termination of the Agreement until
the confidential information becomes
generally known, provided that it does not
become known through breach of the Client's
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nestane porusenim povinnosti Objednatele
k ochrané divérnych informaci.

9.3 Objednatel neni opravnen bez
predchoziho pisemného souhlasu UNIOSO
zverejnit informaci o spolupraci se UNIOSO, at
jiz formou sdéleni informace nebo loga
UNIOSO, tiskovym prohlasenim, uzitim

v reklame, prezentaci, prodejnich materialech
nebo jinym zplsobem (Marketingové Udaje).
UNIOSO je opravneno Marketingové Udaje
Objednatele v uvedeném rozsahu pouzit.

9.4 Po dobu existence smluvniho vztahu a dva
(2) roky po jeho skonceni se Objednatel
zavazuje nekontaktovat (ani neumoznit treti
osobé kontaktovani) s nabidkou zameéstnani ¢i
spoluprace ani neuzavrit pracovni pomer nebo
jiny obdobny smluvnf vztah s zadnym
zameéstnancem ¢i spolupracovnikem UNIOSO
bez predchoziho vyslovného pisemného
souhlasu UNIOSO.

10. Ochrana osobnich udajl

10.1 UNIOSO se zavazuje chranit pfipadné
osobnf Udaje Objednatele dle platnych
pravnich predpist.

11. Pojistént

11.1UNIOSO prohlasuje, ze méa sjednano
pojisténi odpovédnosti za skodu zplsobenou
provozni cinnosti nebo vadou vyrobku
Objednateli nebo tfetim osobam za podminek
béznych v IT odvétvi.

12. Opatreni v pripadé poruseni
Smlouvy Objednatelem

12.1V pripade prodleni Objednatele s
poskytnutim nutné soucinnosti nebo udélenim
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obligation to protect the confidential
information.

9.3 The Client is not entitled to disclose
information about its collaboration with
UNIOSO, whether by disclosing UNIOSO
information or logo through printing or
advertising, presentation, sales materials or
otherwise (Marketing Data) without the prior
written consent of UNIOSO. UNIOSO is
entitled to use the Marketing Data of the
Client within the aforementioned scope.

9.4 For the duration of the contractual
relationship and two (2) years after its
termination, the Client undertakes to not
contact (or enable a third party to contact) any
employee of UNIOSO or a person
collaborating with UNIOSO with an offer of
employment or collaboration, nor will it
conclude an employment relationship or any
similar contractual relationship with such
person without the prior explicit written
consent of UNIOSO.

10. Protection of Personal Data

10.1 UNIOSO undertakes to protect any
personal data of the Client according to valid
legal regulations.

11. Insurance

11.1 UNIOSO declares that it has arranged
liability insurance for damage caused by its
operating activity or product defect to the
Client or third parties under the terms and
conditions common in the IT sector.

12. Measures in the Event of a
Breach of the Agreement by the
Client

12.1In the event of default by the Client in
providing the necessary collaboration or giving
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nutného pokynu, stejné jako v pripade
prodleni Objednatele s provadénim
akceptacnich testd v jakékoli fazi a/nebo s
prevzetim dila nebo v pripadé prodleni s
Uhradou ceny dila ¢i sluzby nebo jeji casti, je
UNIOSO opravnéna prace na dile ¢i
poskytovani sluzby prerusit do doby, nez
Objednatel zjedna napravu. Po tuto dobu neni
UNIOSO v prodleni a termin dokonceni dila Ci
poskytnuti sluzby se o toto prodleni
Objednatele posouva.

12.2 Zanikl-li zavazek provést dilo Ci
poskytnout sluzbu v ddsledku odstoupeni
od Smlouvy, je Objednatel povinen uhradit
UNIOSO veskeré vzniklé naklady a usly zisk

13. Smluvni pokuty a ndhrada ujmy

13.1 Objednatel je povinen uhradit UNIOSO
smluvni pokutu:

(a) ve vysi 0,05 % z ceny prislusného plnént
za kazdy den prodlenf v pfipadé, Ze
Objednatel bude v prodleni s Uhradou ceny
dila a/nebo sluzby nebo jejich casti,

(b) ve vysi 50.000,- K¢ za kazdy pfipad
poruseni povinnosti Objednatele podle ¢l. 3, 4
a/nebo 5 téchto VOP, a

(c) ve vysi 1.000.000, - K¢ za kazdy pripad
poruseni povinnosti Objednatele podle ¢lankd
8 anebo 9 techto VOP.

13.2 Uplatnenim jakekoliv smluvni pokuty neni
dotceno pravo UNIOSO na nahradu vzniklé
Ujmy, a to i néhradu Ujmy, ktera presahuje vysi
smluvni pokuty.
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the necessary instructions, as well as in the
event of default by the Client in performing
the acceptance tests in any phase and/or
taking over a work and/or in the event of
default in the payment of the price of a work
or service or part thereof, UNIOSO shall be
entitled to discontinue activity on the work or
provision of the service until the Client
arranges remedy. During this time, UNIOSO is
not considered to be in default, and the
deadline for completing the work or provision
of the service shall be extended by the
duration of the Client’s default.

12.2 If the obligation to perform a work or to
provide a service is terminated as a result of
withdrawal from the Agreement, the Client
shall pay UNIOSO all the costs incurred and
lost profit.

13. Contractual Penalty and
Compensation

13.1 The Client shall pay UNIOSO a contractual
penalty:

(a) in the amount of 0.05% of the price of the
respective performance for each day of default
if the Client is in default with the payment of
the price of a work and/or service or part
thereof,

(b) in the amount of CZK 50,000 for each
breach of a Client obligation under Articles 3,
4 and/or 5 of these GBTC, and

(€) in the amount of CZK 1,000,000 for each
breach of a Client obligation under Article 8 or
9 of these GBTC.

13.2 The application of any contractual penalty
shall be without prejudice to the right of
UNIOSO to compensation for the damage
suffered, including compensation for damage
exceeding the amount of the contractual
penalty.

UNIOSO s.r.o. UNIOSO s.r.o. E-mail: info@orgis.cz
Nadrazni 344/23 Namésti Miru 2 Tel: + 420 377 310 070
Praha 5150 00 Plzen 30100 Mobil: + 420 739 523 669



@noIsir

13.3 Nahrada ujmy, kterou je UNIOSO povinno
nahradit Objednateli, je limitovana
Castkou 1.000.000,- K¢.

13.4 UNIOSO neni odpovedna za jakoukoli
skodu Objednatele, ktera je v souvislosti

s porusenim UNIOSO nepredvidatelna,

za nedostatek ekonomického Uspéechu

na strané Objednatele, nepfimou nebo
naslednou skodu (zejména usly zisk), stejné tak
jako neni UNIOSO odpovedna za jakoukoliv
Skodu plynouci z naroka tretich stran.

13.5 Strany si dohodly smluvni rok z prodleni
ve vysi 0,05 % z dluzné Castky za kazdy den
prodlent.

14. Trvani smlouvy

14.1 Neni-li ve Smlouvé uvedeno jinak,
Smlouva se uzavird na dobu neurcitou.

15. Ukonceni smlouvy

15.1 Smlouvu Ize ukoncit jen zplsoby

a na zékladé ddvodu, které jsou vyslovné
uvedeny v téchto VOP. Strany timto vyslovné
vylucuji mozZnost odstoupeni od Smlouvy

ze zakonnych divodl (zejména dle § 2002
0Z). Odstoupit od Smlouvy je tak mozné jen
na zakladé smluvnich dlvodd, které jsou
uvedeny v techto VOP,

15.2 UNIOSO je opravnéna Smlouvu (at jiz je
uzavrena dobu urcitou ¢i neurcitou) ukoncit
pisemnou vypovedi i bez uvedeni diivoduy,
dorucenou Objednateli, s vypovédni Ihitou

v délce jednoho (1) kalendarniho mésice, ktera
zacina bezet prvnim dnem kalendarniho
meésice nasledujiciho po mésici, v némz byla
vypoved dorucena Objednateli.

15.3 UNIOSO mize od Smlouvy odstoupit
na zakladé pisemného oznameni doruceného
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13.3 Compensation of damage that UNIOSO is
obliged to provide to the Client is limited
to CZK 1000 000.

13.4 UNIOSO is not liable for any damage
incurred by the Client that is unforeseeable in
connection with a breach by UNIOSO, for
insufficient economic success on the part of
the Client, indirect or consequential damages
(especially lost profit), while UNIOSO is
similarly not liable for any damage resulting
from third party claims.

13.5 The Parties have agreed contractual
default interest of 0.05% of the outstanding
amount for each day of default.

14Term of the Agreement

14.1 Unless otherwise specified in the
Agreement, the Agreement is concluded for
an indefinite period of time.

15. Termination of the Agreement

15.1 The Agreement may only be terminated in
ways and for reasons expressly stated in these
GBTC. The Parties hereby exclude the
possibility of withdrawing from the Agreement
for statutory reasons (in particular pursuant to
Section 2002 CC). Withdrawal from the
Agreement is thus only possible on the basis
of the contractual reasons set out in these
GBTC.

15.2 UNIOSO is entitled to terminate the
Agreement (whether with a fixed or indefinite
term) by written notice without giving a
reason, delivered to the Client, with a notice
period of one (1) calendar month commencing
on the first day of the calendar month
following the month in which the notice was
delivered to the Client.

15.3 UNIOSO may withdraw from the
Agreement for the following reasons on the
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Objednateli a ucinného okamzikem doruceni,
a to z nasledujicich ddvodu:

(a) Objednatel je v prodleni s jakoukoli platbou
ve prospéch UNIOSO z jakéhokoli divodu,
pokud je toto prodleni delsi nez 30 dnf a toto
prodleni Objednatel nenapravi ani

na dodatecnou vyzvu ze strany UNIOSO do 15
dni od doruceni této vyzvy Objednatel;;

(b) Objednatel neposkytuje UNIOSO
soucinnost nebo zavazné pokyny dle téchto
VOP nebo dle Smlouvy a toto své prodleni
nenapravi ani na dodatecnou vyzvu ze strany
UNIOSO do 15 dni od doruceni teto vyzvy
Objednatel;;

(c) Objednatel je v prodleni s prevzetim dila
nebo akceptaci sluzby po dobu delsi nez 15
dng;

(d) Objednatel porusi jakékoli ustanoveni
¢lankl 8 a/nebo 9 téchto VOP nebo jiny svij
zavazek ze Smlouvy tykajici se dusevniho
vlastnictvi nebo ddvérnych informaci UNIOSO;

(e) bylo rozhodnuto o pfeméné Objednatele
nebo doslo k prodeji jeho podniku;

(f) Objednatel postoupf sva prava a/nebo
povinnosti ze Smlouvy tfeti osobée

bez predchoziho pisemného souhlasu
UNIOSO;

(g) jakmile z chovani Objednatele nepochybné
vyplyne, Ze porusf Smlouvu podstatnym
zpUsobem nebo pokud Objednatel pfedem
deklaruje, ze nehodla dostat svym zavazkdm
ze Smlouvy nebo techto VOP; nebo

(h) Objednatel vstoupi do likvidace anebo
poda dluznicky navrh na zahajeni
insolvencniho rizeni nebo dojde k zahajeni
insolvencniho fizeni ohledne Objednatele

na zaklade navrhu treti osoby a Objednatel
podle nazoru UNIOSO dostatecne neprokaze
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basis of a written notice delivered to the Client
and effective at the moment of delivery:

(a) the Client is in default with any payment to
UNIOSO for any reason, if the default is longer
than 30 days and the Client does not remedy
this delay even after an additional call by
UNIOSO within 15 days of receipt of this call by
the Client;

(b) the Client does not provide UNIOSO with
collaboration or binding instructions pursuant
to these GBTC or the Agreement and does not
remedy such delay even after an additional call
by UNIOSO within 15 days of receipt of this call
by the Client;

(c) the Client is in default with taking over a
work or accepting a service by more than 15
days;

(d) the Client violates any provision of Articles
8 and/or 9 of these GBTC or any other of its
obligations pursuant to the Agreement
regarding the intellectual property or
confidential information of UNIOSO;

(e) a decision regarding a transformation of
the Client or its business was sold;

(f) the Client assigns its rights and/or
obligations pursuant to the Agreement to a
third party without the prior written consent of
UNIOSO;

(g) as soon as the Client's conduct
undoubtedly shows that the Client is going to
materially breach the Agreement or if the
Client declares in advance that it does not
intend to comply with its obligations pursuant
to the Agreement or these GBTC; or

(h) the Client enters into liquidation or files a
debtor’s petition to initiate insolvency
proceedings, or insolvency proceedings are
initiated with respect to the Client on the basis
of a petition by a third party, and the Client
does not, in UNIOSO's opinion, sufficiently
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UNIOSO, ze insolvencni navrh podany treti
osobou nenf ddvodny.

15.4 Objednatel mize od Smlouvy odstoupit
na zakladé pisemného oznameni doruceného
UNIOSO a ucinného okamzikem doruceni, a to
z nasledujicich dlvodU:

(@) UNIOSO vstoupf do likvidace anebo poda
dluznicky navrh na zahajenf insolvencniho
fizeni nebo dojde k zahajeni insolvencniho
fizeni ohledne UNIOSO na zaklade navrhu treti
osoby a UNIOSO podle nazoru Objednatele
dostatecne neprokaze Objednateli, ze
insolvencni navrh podany tretf osobou neni
ddvodny; nebo

(b) UNIOSO je v prodleni s dodanim dila nebo
poskytnutim sluzby dle Smlouvy trvajicim déle
nez 45 dni a toto prodleni UNIOSO nenapravi
ani na dodatecnou vyzvu ze strany
Objednatele do 30 dni od dorucenf této vyzvy
spolecnosti UNIOSO.

16. Komunikace Stran

16.1 Pokud Objednatel ve Smlouve uvede
jakoukoli osobu jako osobu opravnénou

pro komunikaci za Objednatele s UNIOSO

v urcitych zélezitostech (napf. obchodni,
technické ¢i smluvni povahy), pak jakékoli
jednani takové osoby v pfislusnych
zaleZitostech je jednanim, které Objednatele
pravné zavazuje, neni-li ve Smlouveé vyslovné
dohodnuto jinak. Jakakoli zména opravnéné
osoby je vici UNIOSO ucinna teprve
okamzikem doruceni pisemného oznameni
0 zméne opravnéné osoby a do tohoto
okamziku zavazuje Objednatele jakekoli
jednani ucinené opravnénou osobou
uvedenou ve Smlouve nebo opravnenou
osobou drive Objednatelem spolecnosti
UNIOSO oznamenou.
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prove to UNIOSO that the insolvency petition
filed by such third party is unjustified.

15.4 The Client may withdraw from the
Agreement for the following reasons on the
basis of a written notice delivered to UNIOSO
and effective at the moment of delivery:

(@) UNIOSO enters into liquidation or files a
debtor’s petition to initiate insolvency
proceedings, or insolvency proceedings with
respect to UNIOSO are initiated on the basis
of a petition by a third party, and UNIOSO
does not, in the Client’s opinion, sufficiently
prove to the Client that the insolvency petition
filed by such third party is unjustified; or

(b) UNIOSO is in default with the delivery of a
work or provision of a service pursuant to the
Agreement by more than 45 days, and
UNIOSO does not remedy this delay even
after an additional call from the Client within
30 days of receipt of this call by UNIOSO.

16Communication by the Parties

16.11f, in the Agreement, the Client specifies
any person as a person authorized to
communicate on behalf of the Client with
UNIOSO in certain matters (such as business,
technical or contractual), any such person’s
conduct in the relevant matters is an act that
legally binds the Client, unless explicitly
arranged otherwise in the Agreement. Any
change to such authorized person is effective
as regards UNIOSO only at the moment of
delivery of a written notice of change of the
authorized person, and up to that moment
any actions taken by the authorized person
specified in the Agreement or the authorized
person formerly reported by the Client to
UNIOSO are binding upon the Client.

UNIOSO s.r.o. UNIOSO s.r.o. E-mail: info@orgis.cz
Nadrazni 344/23 Namésti Miru 2 Tel: + 420 377 310 070
Praha 5150 00 Plzen 30100 Mobil: + 420 739 523 669



@noIsir

17. Zavérecna ustanoveni

17.1 Strany se zavazuji, ze veskere spory vzniklé
v souvislosti se Smlouvou anebo temito VOP,
at maji jakoukoliv povahu a pricinu, budou
resit smirné. Pokud by takova smirna dohoda
nebyla dosazena, budou spory feseny
pFislusnymi soudy Ceské republiky, pficemz
mistne prislusnym soudem je soud UNIOSO.
Objednavky, nabidky, Smlouvy a tyto VOP se
Fidi pravnim adem Ceské republiky.

17.2 UNIOSO je opravnéna prevest veskera
prava a povinnosti ze Smlouvy, ¢i Smlouvu
jako celek, na treti stranu, s cimz Objednatel
dava timto predem souhlas. Objednateli toto
pravo neprislusi.

17.3 Objednatel neni opravnen jednostranne
zapodist jakékoli své splatné ¢i nesplatné
pohledavky za UNIOSO vici jakymkoli
splatnym ci nesplatnym pohledavkam UNIOSO
za Objednatelem.

17.4 V pripade, Ze by jakékoli ustanoventi
Smlouvy nebo téchto VOP bylo ¢i se stalo
neplatnym, nedcinnym ¢i nevymahatelnym,
bude takové ustanoveni povazovano

za oddélitelné od ostatniho obsahu Smlouvy
nebo VOP a nebude mit vliv na platnost,
ucinnost a vymahatelnost Smlouvy nebo VOP
jako celku. Strany se v takovém pfipade
zavazuji nahradit takové neplatné, nedcinné ci
nevymahatelné ustanoveni jinym ustanovenim,
které bude svym obsahem a Ucelem co
nejblizsi

17.5 Tyto VOP se vydavaji v ceské a anglické
jazykové verzi. V pfipadé rozpord

a nesrovnalosti mezi temito jazykovymi
verzemi je rozhodujici Ceska verze.

UNIOSO s.r.o.
Nadrazni 344/23
Praha 5150 00

UNIOSO s.r.o.
Nameésti Miru 2
Plzert 30100
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17Final Provisions

17.1 The Parties undertake that all disputes
arising in connection with the Agreement or
these GBTC, whatever their nature and cause,
will be settled in a conciliatory manner. If such
a conciliation agreement is not reached,
disputes will be settled by the relevant courts
of the Czech Republic, while the court with
jurisdiction is UNIOSQO's court. Orders, offers,
the Agreement and these GBTC are governed
by the laws of the Czech Republic.

17.2 UNIOSO s entitled to transfer all rights
and obligations pursuant to the Agreement, or
the Agreement as a whole, to a third party,
and the Client hereby gives its prior consent to
this. The Client does not have this right.

17.3 The Client is not entitled to unilaterally set
off any due or not-yet-due receivables against
UNIOSO against any due or not-yet-due
receivables of UNIOSO against the Client.

17.4 In the event that any provision of the
Agreement or these GBTC was or has become
invalid, ineffective or unenforceable, such
provision shall be deemed severable from the
other content of the Agreement or the GBTC,
and shall not affect the validity, effectiveness
or enforceability of the Agreement or the
GBTC as a whole. In such a case, the Parties
undertake to replace such invalid, ineffective
or unenforceable provision with another
provision that is, as regards its content and
purpose, as close as possible to the invalid,
ineffective or unenforceable provision and that
is not contrary to the other contents of the
Agreement and the GBTC.

17.5 These Terms and Conditions are issued in
Czech and English language versions. In the
event of contradictions and discrepancies
between these language versions, the Czech
version is decisive

E-mail: info@orgis.cz
Tel: + 420 377 310 070
Mobil: + 420 739 523 669
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17.6 Tyto VOP vstupuji v ucinnost dne 1.7.2024.  17.6 These Terms and Conditions shall become
effective on 1.7.2024.

17.7 Objednatel okamzikem uzavreni Smlouvy — 17.7 As of the moment of conclusion of the
(vCetneé jejiho uzavreni potvrzenim objednavky — Agreement (including its conclusion through
Objednatele ze strany UNIOSO nebo confirmation of an order of the Client by
potvrzenim ze strany Objednatele nabidky UNIOSO or confirmation by the Client of an
UNIOSO) prohlasuje, ze si radne precetl tyto offer from UNIOSO), the Client declares that it
VOP, pIné jim porozumél a akceptuje vSechna  has properly read these GBTC, fully

jejich ustanoven. understands them, and accepts all their
provisions
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